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	Go to the DMV online, not in line.

	Renew your credentials online.
As part of the Department of Motor Vehicles' response to the COVID-19 pandemic, the DMV

is going digital. You have been selected to test drive the new online service for

driver’s license/non-driver ID renewals. Our records indicate that, as of 1/19/2021,

you have not yet renewed your driver’s license/non-driver ID. But now, renewing online

is as easy as 1-2-3!

 
Step 1: Gather what you’ll need 

 
				•	This access code:12345

				•	Your first name: John

				•	Your last name: Doe

				•	Your street address number: 1

				•	Your date of birth

				•	Your driver’s license: 123456789

				•	Your social security number

				•	A valid credit or debit card 

 
Step 2: Renew online by going to https://dmv.service.ct.gov

Step 3: Get your card in the mail

				Your license will arrive in the mail within 20 days. For more information,

				visit https://dmvcardtrack.ct.gov/CredentialTrackingWeb/ 

 

 

 

 
PLEASE NOTE: Eligibility to renew your driver’s license online requires customers to hold a Connecticut non-

commercial driver’s license or non-driver ID that is valid or that expired less than two years ago. You may

renew online up to six months before your expiration date. Other restrictions may apply.


